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DE  Deutschland, Germany 
BSH Hausgeräte Service GmbH 
Zentralwerkstatt für kleine Hausgeräte
Trautskirchener Strasse 6-8
90431 Nürnberg
Online Auftragsstatus, Pickup Service 
für Kaffeevollautomaten und viele 
weitere Infos unter:
www.bosch-home.com
Reparaturservice, Ersatzteile &
Zubehör, Produkt-Informationen:
Tel.: 0911 70 440 040
mailto:cp-servicecenter@bshg.com
Wir sind an 365 Tagen rund um die Uhr 
erreichbar.

AE  United Arab Emirates,  

BSH Home Appliances FZE
Round About 13,
Plot Nr MO-0532A
Jebel Ali Free Zone – Dubai
Tel.: 04 881 4401 
mailto:service.uae@bshg.com
www.bosch-home.com/ae

AL  Republika e Shqiperise, 
Albania

ELEKTRO-SERVIS sh.p.k
Rr. Shkelqim Fusha, Selite,
Pallati “Matrix Konstruksion”,
Kati 0 dhe +1
1023 Tirane
Tel.:  4 2278 130, -131
Fax: 4 2278 130
mailto:info@elektro-servis.com
EXPERT SERVIS
Rruga e Kavajes,
Kulla B Nr 223/1 Kati I
1023 Tirane
Tel.:  4 480 6061
Tel.:  4 227 4941
Fax: 4 227 0448
Cel:  +355 069 60 45555
mailto:info@expert-servis.al

AT Österreich, Austria 
BSH Hausgeräte Gesellschaft mbH 
Werkskundendienst für Hausgeräte  
Quellenstrasse 2a
1100 Wien 
Online Reparaturannahme,  
Ersatzteile und Zubehör und viele 
weitere Infos unter:  
www.bosch-home.at
Reparaturservice, Ersatzteile & 
Zubehör, Produktinformationen
Tel.: 0810 550 511
mailto:vie-stoerungsannahme@  
bshg.com
Wir sind an 365 Tagen rund um die Uhr für  
Sie erreichbar.

AU  Australia
BSH Home Appliances Pty. Ltd.  
Gate 1, 1555 Centre Road
Clayton, Victoria 3168
Tel.:  1300 369 744*
Fax: 1300 306 818
mailto:aftersales.au@bshg.com 
www.bosch-home.com.au
*Mo-Fr: 24 hours

BA  Bosna i Hercegovina,  
Bosnia-Herzegovina 

“HIGH” d.o.o.  

71000 Sarajevo 
Tel.:  061 10 09 05 
Fax: 033 21 35 13 
mailto:bosch_siemens_sarajevo@ 
 yahoo.com

BE  Belgique, België, Belgium 
BSH Home Appliances S.A. 
Avenue du Laerbeek 74  
Laarbeeklaan 74
1090 Bruxelles – Brussel 
Tel.:  070 222 141
Fax: 024 757 291 
mailto:bru-repairs@bshg.com
www.bosch-home.be

BG  Bulgaria 
BSH Domakinski Uredi  
Bulgaria EOOD 

European Trade Center Building,  

Tel.:  0700 208 17
Fax: 02 878 79 72 
mailto:informacia.servis-bg@ 
bshg.com
www.bosch.home.bg

BH  Bahrain, 
Khalaifat Est. 
P.O. Box 5111
Manama 
Tel.: 01 7400 553 
mailto:service@khalaifat.com

mailto:mok-kdhl@bshg.com

CH  Schweiz, Suisse, 
Svizzera, Switzerland 

BSH Hausgeräte AG  
Werkskundendienst für Hausgeräte  
Fahrweidstrasse 80
8954 Geroldswil 
mailto:ch-info.hausgeraete@ 
bshg.com 
Service Tel.:  0848 840 040 
Service Fax: 0848 840 041 
mailto:ch-reparatur@bshg.com
Ersatzteile Tel.:  0848 880 080
Ersatzteile Fax: 0848 880 081
mailto:ch-ersatzteil@bshg.com
www.bosch-home.com

BSH Ikiakes Syskeves-Service 
39, Arh. Makaariou III Str. 
2407 Egomi/Nikosia (Lefkosia)  
Tel.:  7777 8007
Fax: 022 658 128 
mailto:bsh.service.cyprus@ 
cytanet.com.cy

 
Czech Republic

 

155 00 Praha 5 
Tel.:  0251 095 546 
Fax: 0251 095 549  
www.bosch-home.com/cz

DK  Danmark, Denmark
BSH Hvidevarer A/S 
Telegrafvej 4  
2750 Ballerup 
Tel.:  44 89 89 85 
Fax: 44 89 89 86 
mailto:BSH-Service-DK@BSHG.com  
www.bosch-home.dk

EE  Eesti, Estonia
SIMSON OÜ  
Raua 55
10152 Tallinn
Tel.:  0627 8730  
Fax: 0627 8733 
mailto:teenindus@simson.ee

ES  España, Spain
En caso de avería puede ponerse en 
contacto con nosotros, su aparato 
será trasladado a nuestro taller 
especializado de cafeteras.
BSH Electrodomésticos España S.A.

Parque Empresarial PLAZA, 
C/ Manfredonia, 6 
50197 Zaragoza
Tel.:  902 245 255 o 976 305 713 
Fax: 976 578 425 
mailto:CAU-Bosch@bshg.com 
www.bosch-home.es

Kundendienst-Zentren • Central-Service-Depots • Service Après-Vente • Servizio Assistenza • 
Centrale Servicestation • Asistencia técnica • Servicevaerkter • Apparatservice • Huolto
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FI  Suomi, Finland
BSH Kodinkoneet Oy  
Itälahdenkatu 18 A, PL 123 
00201 Helsinki 
Tel.:  0207 510 700 
Fax: 0207 510 780 
mailto:Bosch-Service-FI@bshg.com 

Lankapuhelimesta 8,28 snt/puhelu  
+ 7 snt/min (alv 24%)
Matkapuhelimesta 8,28 snt/puhelu  
+ 17 snt/min (alv 24%)

FR  France
BSH Electroménager S.A.S. 
50 rue Ardoin – CS 50037
93406 SAINT-OUEN cedex
Service interventions à domicile:  
01 40 10 11 00
Service Consommateurs:
 0892 698 110 
mailto:soa-bosch-conso@bshg.com
Service Pièces Détachées et  
Accessoires:
 0 892 698 009
www.bosch-home.fr

GB  Great Britain
BSH Home Appliances Ltd. 
Grand Union House  
Old Wolverton Road  
Wolverton 
Milton Keynes MK12 5PT 
To arrange an engineer visit, to order 
spare parts and accessories or for 
product advice please visit  
www.bosch-home.co.uk
or call  
Tel.: 0344 892 8979* 
*Calls are charged at the basic rate, please 
check with your telephone service provider for 
exact charges

BSH Ikiakes Siskeves A.B.E.
Central Branch Service
17 km E.O. Athinon-Lamias &  
Potamou 20

 

mailto:nkf-CustomerService@bshg.com
www.bosch-home.gr

HK  Hong Kong, 
BSH Home Appliances Limited  
Unit 1 & 2, 3rd Floor,  
North Block, Skyway House,  
3 Sham Mong Road
Tai Kok Tsui, Kowloon
Hong Kong 
Tel.:  2565 6151 
Fax: 2565 6681 
mailto:bosch.hk.service@bshg.com
www.bosch-home.cn

HR  Hrvatska, Croatia 

Kneza Branimira 22  
10000 Zagreb
Tel.:  01 552 08 88 
Fax: 01 640 36 03 
mailto:informacije.servis-hr@ 
bshg.com
www.bosch-home.com/hr

BSH Háztartási Készülék  
Kereskedelmi Kft.  
Háztartási gépek márkaszervize  
Királyhágó tér 8-9.
1126 Budapest 
Hibabejelentés   
Tel.:  +361 489 5461  
Fax: +361 201 8786 
mailto:hibabejelentes@bsh.hu
Alkatrészrendelés   
Tel.:  +361 489 5463  
Fax: +361 201 8786 
mailto:alkatreszrendeles@bsh.hu
www.bosch-home.com/hu

IE  Republic of Ireland
BSH Home Appliances Ltd. 
Unit F4, Ballymount Drive  
Ballymount Industrial Estate  
Walkinstown 
Dublin 12 
Service Requests, Spares and 
Accessories  
Tel.:  01450 2655* 
Fax: 01450 2520  
www.bosch-home.co.uk
*0.03 € per minute at peak.  
Off peak 0.0088 € per minute.

IL Israel, 
C/S/B/ Home Appliance Ltd.
1, Hamasger St. 
North Industrial Park 
Lod, 7129801
Tel.:  08 9777 222  
Fax: 08 9777 245  
mailto:csb-serv@csb-ltd.co.il 
www.bosch-home.co.il

 
BSH Household Appliances  
Mfg. Pvt. Ltd.  
Arena House, 2nd Floor, Main Bldg.  
Plot No. 103, Road No. 12,   
MIDC, Andheri East
Mumbai 400 093 
Toll Free 1800 266 1880*
www.bosch-home.com/in
*Mo-Sa: 8.00am to 8.00pm 
(exclude public holidays)

IS  Iceland
Smith & Norland hf. 
Noatuni 4 
105 Reykjavik 
Tel.:  0520 3000 
Fax: 0520 3011  
www.sminor.is

IT  Italia, Italy
BSH Elettrodomestici S.p.A. 
Via. M. Nizzoli 1 
20147 Milano (MI)   
Numero verde 800 829 120 
mailto:info.it@bosch-home.com
www.bosch-home.com/it

IP Turebekov Yerzhan  
Nurmanovich 
Jangeldina str. 15 
Shimkent 160018 
Tel.: 0252 31 00 06  
mailto:evrika_kz@mail.ru 

LB  Lebanon, 
Teheni, Hana & Co.
Boulevard Dora 4043 Beyrouth  
P.O. Box 90449  
Jdeideh, 1202 2040 
Tel.: 01 255 211  
mailto:Info@Teheni-Hana.com

LT  Lietuva, Lithuania
Senuku prekybos centras UAB
Jonavos g. 62
44192 Kaunas
Tel.:  0372 12146
Fax: 0372 12165
www.senukai.lt 

LU  Luxembourg 
BSH électroménagers S.A. 
13-15, ZI Breedeweues  
1259 Senningerberg
Tel.:  26349 300 
Fax: 26349 315 
Reparaturen: lux-repair@bshg.com
Ersatzteile: lux-spare@bshg.com
www.bosch-home.com/lu

LV  Latvija, Latvia
General Serviss Limited
Bullu street 70c 
1067 Riga 
Tel.: 07 42 41 37 
mailto:bt@olimpeks.lv

MD  Moldova 
S.R.L. “Rialto-Studio” 

mailto:bosch-md@mail.ru

ME  Crna Gora, Montenegro
Elektronika komerc
Ul. Slobode 17
84000 Bijelo Polje
Tel./Fax: 050 432 575
Mobil: 069 324 812
mailto:ekobosch.servis@t-com.me

https://masternix.ru/
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GORENEC 
Jane Sandanski 69 lok. 3  
1000 Skopje
Tel.: 022 454 600 
Mobil: 070 697 463 
mailto:gorenec@yahoo.com

MT Malta
Oxford House Ltd.
Notabile Road 
Mriehel BKR 14 
Tel.:  021 442 334   
Fax: 021 488 656 
www.oxfordhouse.com.mt

MV  Raajjeyge Jumhooriyyaa, 
Maledives

Lintel Investments
Ma. Maadheli, Majeedhee Magu
Malé 
Tel.: 0331 0742
mailto:mohamed.zuhuree@ 
lintel.com.mv

NL Nederlande, Netherlands
BSH Huishoudapparaten B.V.  
Taurusavenue 36  
2132 LS Hoofddorp
Storingsmelding:
Tel.:  088 424 4010
Fax: 088 424 4845 
mailto:bosch-contactcenter@ 
bshg.com
Onderdelenverkoop:
Tel.:  088 424 4010
Fax: 088 424 4801 
mailto:bosch-onderdelen@bshg.com
www.bosch-home.nl

NO Norge, Norway
BSH Husholdningsapparater A/S 
Grensesvingen 9 
0661 Oslo 
Tel.:  22 66 06 00  
Fax: 22 66 05 50
mailto:Bosch-Service-NO@bshg.com
www.bosch-home.no

NZ New Zealand
BSH Home Appliances Ltd. 
Unit F2, 4 Orbit Drive  
Mairangi Bay 
Auckland 0632
Tel.:  0800 245 700* 
Fax: 0800 256 535
mailto:repairaction.nz@bshg.com
www.bosch-home.co.nz
*  Mo-Fr: 8.30am to 4.00pm  

(exclude public holidays)

PL  Polska, Poland 
 

Domowego sp. z o.o.   
Al. Jerozolimskie 183
02-222 Warszawa
Tel.:  801 191 534 
Fax: 022 572 7709 
mailto:Serwis.Fabryczny@bshg.com
www.bosch-home.pl

PT  Portugal 
BSHP Electrodomésticos,  
Sociedade Unipessoal, Lda.
Rua Alto do Montijo, nº 15 
2790-012 Carnaxide 
Tel.:  214 250 730 
Fax: 214 250 701 
mailto:bosch.electrodomesticos.pt@ 
bshg.com 
www.bosch-home.pt

RO  România, Romania
BSH Electrocasnice srl.  
Sos. Bucuresti-Ploiesti,  
nr. 19-21, sect.1 
13682 Bucuresti 
Tel.:  021 203 9748 
Fax: 021 203 9733 
mailto:service.romania@bshg.com
www.bosch-home.ro

 

mailto:mok-kdhl@bshg.com 
www.bosch-home.com

SA  Kingdom Saudi Arabia, 
 

Abdul Latif Jameel Electronics
and Airconditioning Co. Ltd.
BOSCH Service centre, 
Kilo 5 Old Makkah Road 
(Next to Toyota), Jamiah Dist. 
P.O.Box 7997
Jeddah 21472
Tel.: 800 244 0043
mailto:kunnumalsp@alj.com
www.aljelectronics.com.sa

SE  Sverige, Sweden 
BSH Home Appliances AB
Landsvägen 32 
169 29 Solna 
Tel.: 0771 11 22 77 local rate  
mailto:Bosch-Service-SE@bshg.com 
www.bosch-home.se

SG  Singapore,  
BSH Home Appliances Pte. Ltd. 
Block 4012, Ang Mo Kio Avenue 10
#01-01 Techplace 1
Singapore 569628
Tel.:  6751 5000*
Fax: 6751 5005 
mailto:bshsgp.service@bshg.com
www.bosch-home.com.sg
*  Mo-Fr: 8.30am to 7.00pm, Sa: 8.30am to 5.30pm  

(exclude public holidays)

SI  Slovenija, Slovenia 
BSH Hišni aparati d.o.o. 
Litostrojska 48  
1000 Ljubljana
Tel.:  01 583 07 00
Fax: 01 583 08 89 
mailto:informacije.servis@bshg.com
www.bosch-home.com/si

SK  Slovensko, Slovakia

 
Galvaniho 17/C  
821 04 Bratislava 
Tel.: 02 44 45 20 41  
mailto:opravy@bshg.com
www.bosch-home.com/sk

TR  Türkiye, Turkey
BSH Ev Aletleri Sanayi  
ve Ticaret A. S. 
Fatih Sultan Mehmet Mahallesi
Balkan Caddesi No: 51 
34771 Ümraniye, Istanbul 
Tel.:  0 216 444 6333*  
Fax: 0 216 528 9188*
mailto:careline.turkey@bshg.com 
www.bosch-home.com/tr 

 
 

 

TW Taiwan, 台湾

BSH Home Appliances Private Limited
80 11

11F., No.80, Zhouzi St., Neihu Dist.
Taipei City 11493
Tel.:  0800 368 888
Fax: 02 2627 9788
mailto:bshtzn-service@bshg.com
www.bosch-home.com.tw

mailto:bsh-service.ua@bshg.com
www.bosch-home.com.ua

XK  Kosovo  
NTP GAMA
Rruga Mag Prishtine-Ferizaj 
70000 Ferizaj  
Tel.: 0290 321 434  
mailto:a_service@ 
gama-electronics.com

XS  Srbija, Serbia 

 
11070 Novi Beograd
Tel.:  011 353 70 08 
Fax: 011 205 23 89 
mailto:informacije.servis-sr@ 
bshg.com
www.bosch-home.rs

ZA  South Africa 
BSH Home Appliances (Pty) Ltd.  
15th Road Randjespark 
Private Bag X36, Randjespark
1685 Midrand – Johannesburg
Tel.:  086 002 6724   
Fax: 086 617 1780 
mailto:applianceserviceza@bshg.com
www.bosch-home.com/za

https://masternix.ru/
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AE  04 803 0500
AL  066 206 47 94
AT   0810 550 511 
AU  1300 368 339 
BA  033 213 513 
BE  070 222 141 
BG  02 931 50 62  
CH 043 455 4095  
 

Lankapuhelimesta 8,28 snt/puhelu + 7 snt/min (alv 24%) 

Call rates depend on the network used

0.03 € per minute at peak. Off peak 0.0088 € per minute.

 Matkapuhelimesta 8,28 snt/puhelu + 17 snt/min (alv 24%)

Çağ
ş

ğiş

CN  400 885 5888 

CZ   0251 095 546 
DE  0911 70 440 040 
DK  44 89 89 85 
EE  0627 8730   
ES  902 24 52 55 
FI   020 7510 700 

FR   0140 10 1100 
GB  0344 892 8979 

GR  18 182 (αστική χρέωση)  

HR  01 3028 226 
HU  00361 489 5461 
IE  01450 2655 

IL  08 9777 222 
IS   0520 3000 
IT   800 829 120 (Line Verde) 

LI   05 274 1788 
LU  26 349 300 
LV  067 425 232  

ME  050 432 575 
MK  02 2454 600 
NL   088 424 4010 
NO 22 66 06 00 
PL   801 191 534 
PT  21 4250 730 
RO  021 203 9748 
RU  8 800 200 29 61
SE   0771 11 22 77 (local rate) 

SK 02 444 520 41 
SL   01 200 70 17
TR  444 6333

US  800 944 2904 (toll free)

XK  044 172 309 
XS   011 21 39 552

 

Beratung bei Störungen  •  Advice on troubleshooting  •  Conseils sur les problèmes  • 
Consejos sobre problemas de  •  Consulenza su problemi 

Service-Hotlines 

https://masternix.ru/
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